
Health Plan Comparison Chart
Use this chart to compare health plans in your area. 
If you are in Medical Assistance, look at the copays in the MA column. If you are in General Assistance, see the copays in the GA column.

Plans for people who live in the HealthChoices Southeast Zone:  Bucks, Chester, Delaware, Montgomery, and Philadelphia counties

Copays	 MA	 GA

Ambulance
n	 Per trip	 $0	 $0

Dental care	 $0	 $0
Inpatient hospital
n	 Per day 	 $3	 $6
n	 Maximum with limits	 $21	 $42

Medical centers
n	 Ambulatory surgical center	 $3	 $6
n	 Federal Qualified Health Center 	 $0	 $0

/ Regional Health Center	
n	 Independent medical/surgical	 $3	 $6

center
n	 Short procedure unit	 $3	 $6
Medical equipment
n	 Purchase	 $0	 $0
n	 Rental	 $0	 $0

Medical visits
n	 Certified nurse practitioner	 $0	 $0
n	 Chiropractor	 $1	 $2
n	 Doctor	 $0	 $0
n	 Optometrist	 $0	 $0
n	 Podiatrist	 $0	 $0
Outpatient hospital
n	 Per visit	 $1	 $2

	

Prescriptions
n	 Generic	 $1	 $1
n	 Brand name	 $3	 $3

X-rays
n	 Per visit	 $1	 $2

Copays	 MA	 GA

Ambulance
n	 Per trip	 $0	 $0

Dental care	 $0	 $0
Inpatient hospital
n	 Per day 	 $3	 $6
n	 Maximum with limits	 $21	 $42

Medical centers
n	 Ambulatory surgical center	 $3	 $6
n	 Federal Qualified Health Center 	 $1	 $2

/ Regional Health Center	
n	 Independent medical/surgical	 $3	 $6

center
n	 Short procedure unit	 $3	 $6
Medical equipment
n	 Purchase	 $1	 $2
n	 Rental	 $0	 $0

Medical visits
n	 Certified nurse practitioner	 $1	 $2
n	 Chiropractor	 $1	 $2
n	 Doctor	 $1	 $2
n	 Optometrist	 $0	 $0
n	 Podiatrist	 $1	 $2
Outpatient hospital
n	 Per visit	 $1	 $2

	

Prescriptions
n	 Generic	 $1	 $1
n	 Brand name	 $3	 $3

X-rays
n	 Per visit	 $1	 $2

Copays	 MA	 GA

Ambulance
n	 Per trip	 $2	 $4

Dental care	 $1	 $2
Inpatient hospital
n	 Per day 	 $3	 $6
n	 Maximum with limits	 $21	 $42

Medical centers
n	 Ambulatory surgical center	 $3	 $6
n	 Federal Qualified Health Center 	 $0	 $0

/ Regional Health Center	
n	 Independent medical/surgical	 $0	 $0

center
n	 Short procedure unit	 $3	 $6
Medical equipment
n	 Purchase	 $1	 $2
n	 Rental	 $0	 $0

Medical visits
n	 Certified nurse practitioner	 $0	 $0
n	 Chiropractor	 $1	 $2
n	 Doctor	 $0	 $0
n	 Optometrist	 $1	 $2
n	 Podiatrist	 $1	 $2
Outpatient hospital
n	 Per visit	 $1	 $2

	

Prescriptions
n	 Generic	 $1	 $1
n	 Brand name	 $3	 $3

X-rays
n	 Per visit	 $1	 $2

Member Services: 
1-800-521-6860  |  1-800-684-5505 (TTY)	
www.keystonemercy.com

Member Services: 
1-800-321-4462  |  1-800-654-5964 (TTY)	
www.americhoice.com

Member Services: 
1-800-553-0784  |  1-877-454-8477 (TTY)	
www.healthpart.com
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Copays	 MA	 GA

Ambulance 
n	 Per trip	 $0	 $0

Dental care	 $0	 $0
Inpatient hospital 
n	 Per day 	 $3	 $6
n	 Maximum with limits	 $21	 $42

Medical centers
n	 Ambulatory surgical center	 $3	 $6
n	 Federal Qualified Health Center 	 $0	 $0

/ Regional Health Center	
n	 Independent medical/surgical	 $3	 $6

center
n	 Short procedure unit	 $3	 $6
Medical equipment
n	 Purchase	 $0	 $0
n	 Rental	 $0	 $0

Medical visits
n	 Certified nurse practitioner	 $0	 $0
n	 Chiropractor	 $0	 $0
n	 Doctor	 $0	 $0
n	 Optometrist	 $0	 $0
n	 Podiatrist	 $0	 $0
Outpatient hospital
n	 Per visit – outpatient surgical	 $3	 $6

except maternity
n	 Per visit – non-surgical or diagnostic	 $0	 $0
Prescriptions
n	 Generic	 $0	 $0
n	 Brand name	 $3	 $3

X-rays
n	 Per visit	 $0	 $0

Member Services: 
1-866-638-1232  |  7-1-1 (TTY)	
www.aetnabetterhealth.com

Copays	 MA	 GA

Ambulance
n	 Per trip	 $2	 $4

Dental care	 $0	 $0
Inpatient hospital
n	 Per day 	 $3	 $6
n	 Maximum with limits	 $21	 $42

Medical centers
n	 Ambulatory surgical center	 $1	 $4
n	 Federal Qualified Health Center 	 $0	 $0

/ Regional Health Center	
n	 Independent medical/surgical	 $1	 $4

center
n	 Short procedure unit	 $3	 $6
Medical equipment
n	 Purchase	 $1	 $2
n	 Rental	 $0	 $0

Medical visits
n	 Certified nurse practitioner	 $0	 $0
n	 Chiropractor	 $1	 $2
n	 Doctor – PCP & OB/GYN	 $0	 $0
n	 Optometrist	 $1	 $2
n	 Podiatrist	 $1	 $2
Outpatient hospital
n	 Per visit	 $1	 $2

	

Prescriptions
n	 Generic	 $1	 $1
n	 Brand name	 $3	 $3

X-rays
n	 Per visit	 $1	 $2

Member Services: 
1-866-903-0748  |  1-800-613-3087 (TTY)
www.mycoventrycares.com

NOTE: Keystone Mercy Health Plan is only open to current members. If you are on Keystone Mercy Health Plan now, you do not have to do anything to stay on Keystone Mercy. Please turn the page for more plan benefits 
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Dental care:  Members under age 21 can receive 
all medically necessary dental services including 
cleanings, x-rays, fillings, crowns, and other services.  
Members over age 21 can receive dental services 
based on their Medical Assistance benefits package 
and medical need.

Eye care:  Members under age 21 can get eye 
exams.  Members over age 21 can receive eye care 
services based on their Medical Assistance benefits 
package and medical need.

Prescription benefits:  Members can receive 
brand name and generic drugs, certain over 	
the counter drugs and vitamins, insulin supplies, 	
and vaccines based on their Medical Assistance 
benefits package.

Other programs

Baby Partners:  Provides pregnant members 
with information and additional help to stay 
healthy throughout their pregnancy. Also offers a 
breastfeeding support line, transportation to 	
doctor’s visits, and a baby gift for your newborn. 
The Smiling Stork program promotes good 	
prenatal dental care. 

Education programs including computer training 
workshops offered to members in our community 
outreach office in North Philadelphia. 

Fitness program offers membership at 
participating centers and afterschool programs. 

Health education materials provided including 
newsletters, brochures, and web content on a variety 
of important topics.

Health screenings provided to members in their 
communities.

Nurse Advice Line provides help with members’ 
healthcare needs and health information 24 hours a 
day, 7 days a week.

Special programs support scholarships, science 
fairs and perfect attendance programs in our 
members’ communities.

Urgent care center coverage for non-emergency 
care when your PCP’s office is not open.

Weight Watchers® program offers paid 
membership and low weekly meeting fees to 
members age 10 and older.

Dental care:  Members under age 21 can receive 
all medically necessary dental services including 
cleanings, x-rays, fillings, crowns, and other services.  
Members over age 21 can receive dental services 
based on their Medical Assistance benefits package 
and medical need.

Eye care:  Members under age 21 can get eye 
exams.  Members over age 21 can receive eye care 
services based on their Medical Assistance benefits 
package and medical need.

Prescription benefits:  Members can receive 
brand name and generic drugs, certain over 	
the counter drugs and vitamins, insulin supplies, 	
and vaccines based on their Medical Assistance 
benefits package.

Other programs

Asian Community Resource Center provides 
information, health education, and community 
programs in Chinese, Cantonese, Mandarin, 
Vietnamese, Cambodian and Laotian.

Case Management provides extra help for 
asthma, diabetes, heart disease, lead poisoning 
prevention, dental health and quitting smoking.

Fitness: Receive $75 towards a YMCA 
membership at participating locations.

Health-on-Wheels Tour:  This van offers 
screenings, health education and fun activities to 
members in the community.

Healthy First Steps:  Works with you and your 
doctor to help you have a healthy baby. Rewards 
moms-to-be with diaper gift cards for going to 
prenatal visits. 

Home Doctor Visits to members with chronic 
conditions. 

Member Appreciation Rewards earn rewards 
for having routine exams and preventive health 
screenings.

Tuition Assistance  provides you with a 10% 
to 25% tuition reduction at Drexel University’s 
E-Learning Program.

Dental care:  Members under age 21 can receive 
all medically necessary dental services including 
cleanings, x-rays, fillings, crowns, and other services.  
Members over age 21 can receive dental services 
based on their Medical Assistance benefits package 
and medical need.

Eye care:  Members under age 21 can get eye 
exams.  Members over age 21 can receive eye care 
services based on their Medical Assistance benefits 
package and medical need.

Prescription benefits:  Members can receive 
brand name and generic drugs, certain over 	
the counter drugs and vitamins, insulin supplies, 	
and vaccines based on their Medical Assistance 
benefits package.

Other programs

Faith-based community health programs offer 
health screenings, information, workshops, education 
and spiritual inspiration.

Gym memberships at many locations, including 
YMCAs, are offered to members over age 18. 

Health Education from A to Z:  Visit our 
website to learn about a variety of health topics.

Healthy Hoops® uses basketball to teach children 
and their families about asthma.

Help Getting Care:  We help schedule 
appointments for your children. We call you with 
reminders for needed health services. Our nurses help 
manage your asthma, COPD, diabetes, heart, and 
other conditions. 

Member scholarship program offers higher 
education scholarships to members through an 
employee funded program. 

Nurse Call Line provides help and information 24 
hours a day, 7 days a week.

Quit smoking program provides counseling and 
other services.

Urgent Care Centers provide urgent medical 
services when your PCPs office is closed so you do 
not have to go to an emergency room. 

WeeCare Program:  Pregnant moms receive 
personal services, support, information, a visit from 
a home nurse when the baby is born, and a gift for 
mom and baby.

Dental care:  Members under age 21 can receive 
all medically necessary dental services including 
cleanings, x-rays, fillings, crowns, and other services.  
Members over age 21 can receive dental services 
based on their Medical Assistance benefits package 
and medical need.

Eye care:  Members under age 21 can get eye 
exams.  Members over age 21 can receive eye care 
services based on their Medical Assistance benefits 
package and medical need.

Prescription benefits:  Members can receive 
brand name and generic drugs, certain over 	
the counter drugs and vitamins, insulin supplies, 	
and vaccines based on their Medical Assistance 
benefits package.

Other programs

Ask Me 3™ is available online and helps you make 
the most of your doctor’s visit with three questions to 
ask your doctor at every visit.

Case Management: If you have special health 
care needs, our staff can help you stay well. They will 
work with your doctors to provide you service. They 
will help you set up a care plan that is right for you. 

Disease Management: If you have asthma, 
chronic lung disease or diabetes, a registered nurse 
will answer your questions. The nurse will work with 
your doctors to help you stay healthy.

Medline: Have a question about your health? 
Medline is an online tool to help you get information. 

Member Services: We are here 24 hours a day to 
help you with any questions you may have.

Pregnant? Get a free baby book about having a 
healthy baby. You may also talk with a nurse about 
your pregnancy.

Prevention and Wellness programs to help 
you stay healthy. This includes reminder cards to 
get your flu shot or your mammogram. If you have 
children, you may get reminders for your child’s 
well-visit or shots. Provides information on how to 
stop smoking and other helpful subjects.

Dental care:  Members under age 21 can receive 
all medically necessary dental services including 
cleanings, x-rays, fillings, crowns, and other services.  
Members over age 21 can receive dental services 
based on their Medical Assistance benefits package 
and medical need.

Eye care:  Members under age 21 can get eye 
exams.  Members over age 21 can receive eye care 
services based on their Medical Assistance benefits 
package and medical need.

Prescription benefits:  Members can receive 
brand name and generic drugs, certain over 	
the counter drugs and vitamins, insulin supplies, 	
and vaccines based on their Medical Assistance 
benefits package.

Other programs

Focus on Kids’ Health: Children are offered 
educational materials for their age groups. Our 
quarterly newsletter “Bear Facts” gives educational 
health tips and community preventive care events.

Health Education: Members can visit 
www.mycoventrycares.com (My Online Services) to 
see a variety of health topics and hints for a healthy 
lifestyle. Health education events are also offered 
within the community.

Help Getting Care: Our case management team 
helps members manage asthma, COPD, diabetes, heart 	
and other conditions. We address medical and social 	
issues which prevent members from getting needed 
care, and coordinate referrals to community resources.

Help with Special Needs helps members take 
care of their health and get the care they need.

Maternity Care – Bright Expectations: 
Pregnant moms receive personal services to help 
them have a healthy and happy pregnancy. Home 
visits are provided to all pregnant moms after 
delivery to provide education and support. Moms 
who participate in this program and go to their 
doctor visits will receive a gift for mom and baby. 

Nurse Call Line provides help and information 24 
hours a day, 7 days a week.

Rewards for Child Exams: Members receive 
gift cards for taking their children to all necessary 
preventive exams during the first year of life and 
through the teenage years.

Risk Assessment:  Members receive a gift card 
for completing the Risk Assessment at our 	
website www.mycoventrycares.com or by calling 
866-903-0748.
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